
 

UPDATED 20th August 2020 

ENHANCED RETENTION PROGRAMMES – NOW AVAILABLE WITH A ‘BOOK BY’ DATE OF OCTOBER 31, 

2020 AND APPLICABLE TO ALL AMRESORTS DESTINATIONS.  

The following policy applies for customers who are unable to travel due to restrictions as a result of 

COVID-19 

“Move the Date, Keep the Rate” Programme + a FREE night 

Guests due to travel between now and December 22, 2020 may change the date of their current booking to a future 

travel date, up to a year from the original booking date, with no additional fee or cancellation penalty. In addition, 

when rebooking for a future travel date, AMResorts® will extend one additional night complimentary to all 

vacationers. 

“Move the Date, Keep the Rate” Program, + a FREE night is not combinable with any other promotions. Guests may 
choose the Move the Date Program or the promotional offer that is valid at the time of rebooking.” 
 
• Complimentary night is one additional night beyond the original booking duration. To take advantage of this 

offer tour operator partners should use the code “KEEP” in their original channel of booking. Please specify 

the code that corresponds to the length of stay of the booking; for example: “KEEP5” for a 5-night length of 

stay on the new reservation, which would have been a previous 4-night length of stay. 

• Guests also have the option to change to another AMResorts® property within the same brand in a different 

destination with no additional fee or cancellation penalty; the additional free night also applies in these 

cases. 

• If the rate is lower on the new travel date, the client will be refunded the rate differential. 

• If the client wishes to change brands, they would be responsible for any price increases. 

• Blackout dates December 23 – December 31 

Social Groups - “Move the Date, Keep the Rate + a Free Night” also applies 

Groups up to 39 rooms:  

 If the group wishes to change the date of their existing booking to a future travel date between now and 

December 22, 2020, they may do so at the same rate based on room availability for up to one year from 

original booking date. 

 Additionally, groups may also relocate to another AMResorts® property within the same brand, in a different 

destination for the same rate, based on availability. 

 If the rate is lower on the new travel date, the client will be refunded the rate differential; alternatively, if 

the client wishes to change brands, they would be responsible for any price increases. 

Groups of 40 rooms or more:  

 If the group wishes to change their date, they may do so at the same resort for up to one year from the 

original travel date. 

 If the rate is lower on the new travel date, the group will be refunded the rate differential; alternatively, if 

the rate is higher, the group will be subject to a maximum 5% rate increase for the new dates. 

 

 



Changes in group size: 

 If the group has guests that will no longer be able to travel, we will allow those guests to independently 

rebook their travel. These rooms will no longer count towards any earned group amenities and the group 

amenities will be recalculated based on the new group size. 

Social Groups Deposit & Payment Policy 

 Full balance will be due 30 days prior to group arrival. 

 Any deposits or payments already received will be applied toward future date. 

 If the group is relocating to another hotel in a different destination, the deposit is transferrable to the new 

hotel. 

POLICIES AS PREVIOUSLY SHARED – APPLICABLE TO ALL AMRESORTS DESTINATIONS 

Cancellation Policies 

AMResorts® cancellation penalty has also been extended and will be 24 hours for FIT bookings, and 72 hours for 

social groups traveling until December 22, 2020.  
 
 

 

 

 


